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Circular

Circular no.: PFRDAM2020/54/SUP-CRA/23 Date: December 22, 2020
Ta, '

All Stakeholders under NPS

ubject: Exi ugh Self-authorization - subscribers

PFRDA vide its earlier Circular dated 4" September 2017
Ma. PERDAMT01/08/0001/2017-SUP-CRA had allowed exits from MPS based on 'Sef
Aunthorzation' by the Subscribers themselves using Aadhaar if the corpus in their Account was
up to Rupees Fiva lacs. This mode was disabled post SC Judgement on Aadhaar @ KYC.
However post launch of Off line Aadhaar PFRDA has digitally enabled opening of NPS
accounts by using Off line Aadhaar with the explicit consent of the prospective Subscribers
which offers instant account opening experience to such Subscribers.

2. It has now been decided by PFRDA to make the exit process more agile and seamless
by extending the off line Aadhaar for the purpose of self-authorizing the exit requests of & NP5
Subscribers. Under the process, the eNPS Subscribers with a corpus up to Rs, 10 lacs
(Rupaas Ten Lacs) in their NPS Accounts, can furnish their off line Aadhaar details for the
purpase of exit, in compliance with PFRDA's exit regulations.

3. In addition, for eNFS Subscribers whosa corpus is more than Rs 10 lacs (Rupees Ten
Lacs} as well as for the subscribers who are associated to POPs (Points of Presence) , an
onlinge platform has recently been enabled. In this process, the exit requests of All
citizen/Corporate  sector subscribers would be varified by POPs, while exits of enps
subscribers (not associated to any POP) would be verified by their respective banks which are
registered as POFs with PFRDA,.

4, The process of Salf Authorization using OFf line Aadhaar is given at the Annexure.
Central Record Keeping Agencies {CRAs) are advised o make available the feature at the
earliest in the interest of Subscribers.

5. This circular s issued under Section 14 of PFRDA Act 2013 is available
at  www pifrda.orgin and its contents overrides the provisions laid out on the subject by
FFRDA vide itz Circular no, PFRDAMT7/01/08/0001/2017-5UP-CRA dated 4™ Sep 2017,
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(K Mohan Gandhi)
Genearal Manager



Annexure

(Exit process flow through Self-authorization by e-NP5 subscribers)

1. Subscrbers login into CRA systemn uging their PRAN and 1-PIN.

2, Select Exit menu and provide the details viz Allocation of corpus, Annuity
Service Provider (ASP) details, Annuity Scheme ele.

3. Bank Details will be shown in non-editable mode. Other details such as
subscriber name, gender, father name, address details will ha auto-populated
in non-editable mode.

4. Document Upload: Subscriber will upload KYC documents, Withdrawal
Documents, Bank Proof etc.

5. e-sign Authentication: After providing all the details, Subscriber will request do
the e-sign.

6. Generation of Acknowledgment |ID: On submission of the Exit request and
Acknowledgment ID will be provided to the subscriber,

7. Self-Authorization option: If the corpus is below Rs. 10 jacs, then Self-
Authorization option will be provided to the subscriber.

8. If subscriber opts for Self-Authorization, below process will be followed:

a. Subscriber will download the Offine Aadhaar XML File from UIDAI
website. UIDAI Link and help page will be provided to the subscriber for
download of Offline Aadhaar XML File.

b, Uplead the Offline Aadhaar XML file in CRA system and provide the
Aadhaar Share Code. Mobile Mumber and Email 1D

¢. CRA system will validate the Aadhaar Share Code and Moboile Mumber
with the Offline Aadhaar XML file.

d. ubscriber name in CRA records should match Aadhaar.

e After successful validation, self-authorzation withdrawal request will be
accepted in CRA system for execution.

f. 'Instant Bank Acct verification” through penny drop shall be undertaken
by CRAz and the cost shall ba bome by tha respective subscribers,

8, CRA system provides the subscnber's details to concemed ASP.

10. ASP will issue the annuity policy to the Subscribers and will upload the Annuity
details in CRA system.
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